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Bogota, February 21 2019

Human Resources
Barclays Bank
London, United Kingdom

My name is Juan David Ossa, I’'m writing to your advertisement for a Consumer Satisfaction Manager
posted on LinkedIn. | have an extensive and diverse background in sales and client service, in
addition to an excellent track record of leveraging my business administration skills to successfully
support daily operations. Now I’'m interested in putting these skills to work for Barclays.

My in-depth understanding of customer and consumer dynamics has enabled me to consistently
implement successful responses to new challenges, support revenue generation and contribute
multiple team-based initiatives. As a well pro-active multitasker, | have held responsibility for a wide
range of functions, including sales and marketing strategies, client relationship and problem
resolution.

Some of my career highlights include:

- Maintained and business through introduction of new products and services, expanding
business opportunities with new natural and corporate customers, providing professional
solutions for their needs.

- Prospected and built relationships, amassing strong customer base with natural and
corporate customers.

- Obtained outstanding results fulfilling sales budgets.

Please see my attached resume for further illustration and details. | consider | can leverage my
expertise and successes to provide significant value to your organization, | look forward to arranging
a time to discuss how | can help you achieve your business objectives.

Thank you, in advance, for your time and consideration.

Sincerely,

CAMILO AGUDELO MARIN

Student of Business Administration and
International Business

311 - XXXXXX =1 camilomarin@gmail.com



